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CareerScope

We provide specialist careers 
information across hospitality, leisure 
and tourism, 1:1 careers advice 
along with CV, interview and cover 
letter tips. We also facilitate first class 
work experience as well as offering 
motivational programmes to help 
you make a successful transition in 
to work. 

When I finish my A 
levels I didn’t know 

what to do next, I was 
unemployed for a while 
and had to sign on at 
the Job Centre. After 6 
months I was referred to 
The Springboard Charity 
where I gained training 
which led me to starting 
an Apprenticeship in 
Housekeeping at The 
Corinthia Hotel. The 
Springboard Charity 
helped me gain quality 
work experience and 
training which led 
me to find a job that I 
love and without their 
support I would still be 
unemployed.

Rumi Begun, 
Housekeeping 
Apprentice at  
The Corinthia Hotel 

THere IS An  
AmbASSAdor  
neAr you! 

Springboard has an number 
or Housekeeping and 
Accommodation Management 
Ambassadors that are already 
enjoying great careers and would 
love to talk to you about their role 
and give you advice on entering, 
continuing or progressing in your 
career in this sector.

 @Sb_Ambassadors

Get the InSIde 
STory from the 

professionals

The PoWer behind 
the business

Where can 
your CAreer 
take you?

HoW CAn We HelP?
We are your first choice for FREE careers advice 

Part of the campaign

HouSekeePIng And 
ACCommodATIon mAnAgemenT
Your Future. Your Choice. Your Career. 

Get in touch
  @CareerScope_Sb

  SpringboardCareerScope 

T 020 7921 0420

E careerscope@springboarduk.org.uk

www.careerscope.uk.net

I love my job because 
I started here as a linen 

Porter and Four Pillars have 
given me the tools to further 
my career path and I am 
now Assistant manager 
in a happy hardworking 
Housekeeping team.

Clint,  
Assistant Manager,  
Four Pillars Hotels

Thanks to our sponsors and partners
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Work exPerIenCe THAT’S WorTH doIng

We match you with top hotels, restaurants, 
private members clubs and food and facilities 
employers who all have our INSPIRE quality 
standard to guarantee you great work 
experience. We introduce you to the right 
company and arrange taster days, work 
experience for job seekers, 16+ work experience 
placements, college/FE work placements, university work 
placements and internships.

 @Sb_InSPIre



Springboard’S day to Sparkle campaign had been created to raise the profile and 
inform people about careers in Housekeeping and Accommodation Management. This 

supplement gives you a flavour of the heights you can reach and introduces you to some of 
the people running the biggest departments in hotel and leisure resorts.

Fiona Prophett 
Head Housekeeper, Sinah Warren 

Hotel, Warner Leisure Group

7 a.m. I arrive for work, 1st job is to put the linen 
away, I fill the ironing station and normally put 
the radio on and catch up on emails. This is my 
golden half hour before anyone else arrives. 

7.30 a.m. Porters and deputies arrive we have 
a coffee and write out cards for the teams jobs 
for the day.

8.15 a.m. The rest of the team start to arrive, 
reception start ringing requests through, it is 
normally manic from now through to 9 a.m.

8.30 a.m. and 8.45 a.m. We do 2 briefings so the 
team have options on which to attend, we talk 
about what is going on, how we are doing, we 
celebrate success.

10 a.m. This is check out time so out on the floors 
I go!  Normally I have a couple of sections to 
strip out as there are always people on holiday.

11 a.m. Lunch.

11.30 a.m. Out checking rooms.

3 p.m. Back to Housekeeping, say goodbye to 
team that have finished, catch up on emails, 
might have a sneaky biscuit now to keep my 
energy levels up! Collate thank you notes that 
the team have received and transfer points 
onto a special mentions list for the winner of 
the month.

3.45 p.m. Go over to main building to read 
paper questionnaires of what guests were 
saying from their break.

4.15 p.m. Prepare work load for next day.

5 p.m.-ish Lock up and go home.

Day in
 the Life

PPHe Hotel group’s Housekeeping team members play a crucial role 
in the delivery of an outstanding guest experience. We proudly work in 
partnership with WgC ltd. to ensure our hotels are fully supported in achieving 
our aim in inspiring our guests with individuality and passion. Housekeeping 
team members are integral in delivering the best guest experience possible.

Michael Whitehead  
Human Resources Support Manager UK, PPHE

WelCome To our HouSe

With Housekeeping you get such a 
great sense of achievement knowing 

that you and the team are instrumental  
in creating great first Impressions and 
memories for so many families.

Lisa Hobson, Accommodation 
Manager, Haven Holidays

Did you know?

• That you can take part in a housekeeping apprenticeship 
programme with some of the world’s leading hotels 
including The Dorchester and The Corinthia.

• In the 2013 state of the nation report, there was an 
estimated 43,100 Housekeeping and Accommodation 
managers in the UK.

• There is a NVQ diploma in housekeeping available to 
study in England. 

• The UKHA is the largest association of housekeepers in 
Europe, members join to discuss issues in the industry, 
receive support and network.

barbara Hensher 
Associate Director, WGC. 

School attended: St Edwards C of E Romford 
Essex.

Higher education qualifications: City & Guilds 
Catering Management and Housekeeping 
and National General Certificate in 
Occupational Safety and Health (NEBOSH).

First Job? Trainee Housekeeper with Grand 
Metropolitan Hotels based at what is now 
the Thistle Euston.

lucky break? Being promoted to 
Deputy Head Housekeeper at the 5 
*Bristol Hotel (now Holiday Inn Mayfair) 
not long after completing my training. 

Job roles since? Head Housekeeper at 
Prince of Wales Hotel Southport, Executive 
Housekeeper at The Marriott  at hotels in 
Bristol, London Marble Arch and Cardiff, 
Owner Manager of 80 Seater Restaurant 
and Public House in Cambridgeshire, WGC - 
Senior Operations Manager then Health and 
Safety Manager now Associate Director of 
Client Relations.

Timeline

Junior Room Attendant   Junior House Porter

Room Attendant House Porter

Valet

Junior Floor Housekeeper

Key room attendant

Linen Porter

Floor Housekeeper Management Graduate ProgramHousekeeping Coordinator

Senior Housekeeper Laundry ManagerPublic Area Housekeeper Head Linen keeper

Executive Housekeeper

Assistant Executive Housekeeper

HEARt oF tHE HouSE
The team at the Dorchester have given us 
a copy of their progression routes in their 

Housekeeping department. There are lots of 
roles, but take away one of the bricks and 
the whole structure would not work, every 

brick and role in the team is very important.


